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Washington Gas
Energy Services

A Washington Gas Affiliated Company

IMPORTANT RENEWAL NOTICE
IT'S TIME TO RENEW YOUR
NATURAL GAS ACCOUNT
WITH WGES

April 14, 2009

C2B1P414™****AUTO**SCH 3-DIGIT 208
JOHN WARD

722 DARTMOUTH AVE

SILVER SPRING MD 20910-5539

RE: Natural Gas Account ‘

Dear John Ward,

All of us at Washington Gas Energy Services, Inc. (WGES) would like to thank you
for selecting us as your natural gas supplier for the past year. Your guaranteed
monthly Blanket Bill provided you with an energy budget plan that had no surprises.

The Gas Service Agreement you have with WGES includes an automatic renewal
component, and because you are a valued customer, we are automatically renewing
your WGES Blanket Bill Agreement for natural gas service that will begin in June
2009 and end in May 2010. Please see the reverse side of this letter for the revised
"Washington Gas Energy Services Gas Service Agreement Terms and Conditions"
that are effective beginning June 2009. Your WGES Blanket Bill for each month
during this period will be adjusted from $189 to $133 to reflect current natural gas
prices and Utility distribution charges.

To accept this new price change, do nothing at all. This revised monthly price will be
reflected on your gas bill for your July 2009 meter reading. If you decide that you do
not want to renew your Agreement, call the WGES Customer Care Center at (888)
236-WGES before May 1, 2009. WGES will then return your natural gas account to
Utility Sales Service unless you have selected an alternative supplier.

If 'you have any questions, please cail us toll free at (888) 236-WGES, weekdays
between 7:00 am and 7:00 pm. For service related inquiries, please call Washington
Gas at (703) 750-1000. Thank you for choosing WGES as your natural gas supplier
and we look forward to continuing to serve you.
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